COVID-19 IMPACT — SHANGHAI, APRIL 18™

CITY UPDATES

Shanghai

As of 10:00AM Apr 18t , Shanghai
reported 24,529 positive cases (9,245 new
cases for 4/15-4/17), 352,986
asymptomatic cases (61,336 new cases for
4/15-4/17) totally since Mar 15t

Starting from 12am of Apr 2", people
leaving Shanghai should show their
negative antigen test result within 24
hours along with a negative report of
nucleic acid test within 48 hours.

On Apr 11t the city government
announced its classified follow-up
prevention and control measures based on
the rounds of citywide nucleic acid test
results and risky levels, local areas will be
classified as “locked-down area”,
“controlled area” or “ precautionary area”.
Details on the 3 areas have been published
except for Pudong district which is still
pending for official announcement by each
street/town separately.

On Apr 16, city government authority
issued the first version of guideline for
enterprises to start the orderly
resumption of work with compaction
enterprise main responsibility, risk
controlled and closed loop management
against this round of the COVID-19
pandemic, total numbers of company
which on the white list are 666.

Expeditors SHA offices

Our People remain all
safe, majority are
working from home to
support daily work.

Our facilities and
working area all intact
and secure. Majority
are under normal
operation follow up
local CDC'’s
requirement.

Majority of customers
in SHA city are work
from home.

Our systems are fully
recovered with EDI
being restored.
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Ocean Export

* CFS warehouses continue to keep
close-loop and there will be very
limited operation until further notice

¢ Alternative solution for FCL/LCL has
been working on, close port Ningbo is
one of feasible option. Collaboratively
working with customer and oversea
offices for booking arrangement.

* Rail- Sea and Feeder services are
available and subject carriers and
shipment by shipment review.

* Effective from 0:00am/Apr 2", SIPC
launched on-line green code
application with EIR and 48h NAT +
24h ART for container truck gate-in.

* Tian Heng depot in Pudong area was
locked down due to confirmed cases.
Laden containers pick-up is
unavailable until further notice.

Ocean Import

* FCLD/O good via online paperless per
carrier

* LCL D/O suspended till further notice

e LCL CFS, PU/DLV closed until further
notice

* FCL terminal PU/DLV within city-limit

good with EIR + 24H NAT or 48H NAT

+24H ART

WGQ/YGS has limited space for RF/DG

FCL

* Diverting FCL POD to TG7/NGB is
subject to carrier & case by case
review

Air Export

CFS & Terminal remained
open and normal operation,
expected delay due to limited
manpower.

Alternative solution for airport
has been deployed, close
gateway CGO, WUH, CKG &
CTU are current feasible
options. Truck exit CGO
airport area required permit
application.

Massive flight cancellation out
of PVG.

Air Import

PVG CFS & Terminal remained
open and normal operation,
expected delay due to limited
manpower.

PVG customs rolled out on-
line manifest correction
procedure.

Due to TC storage capacity
constrain, terminal will carry
out advance reservation rule
with carriers.

Inbound DG cargo suspended
due to DG facility congestion.
For PVG inbound cargo pick-
up, driver is required both
negative report of PCR within
48 hrs + ART within 24 hrs.

Customs

* Import & Export
declaration remained
normal operation.

* Any special handling, ex.
physical-inspection, on-stie
documentation process is
impacted.

*  PVG customs set up online
platform to execute

unaccompanied inspection.

Distribution

¢ DS warehouses are closed,
operational is suspended
from Mar 28t until further
notice, subject to
government quarantine
policy for Pudong area.

* Alternative DS solution can
be reviewed case by case
with limited operation &
capacity.

Transcon

* Line Haul

Line haul service suspended.

FTL direct service need to be

checked case by case with

transportation permit
requirement.

¢ City Movement

Subject to transportation

permit & further review case

by case.

* Domestic Rail

Service was suspended except

SHA-CAN/DNG lane

* Domestic Air

Operation suspended.

Passenger flight was cancelled.

e Effective 4/2 - truck in/out
Shanghai, drivers need to
have transportation permit,
negative antigen test result
within 24 hours along with
a negative report of nucleic
acid test within 48 hours,
with limited capacity
available.

* Railway service is
temporary suspended
to/fm/thru Russia until
further assessment &
notice. The suspension
includes the CN-EU railway
service.
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