
CUSTOMS 
BROKERAGE 
SERVICES

KEY STRENGTHS:

•   23 licensed brokers

•   Customs clearance services cover NRT, 

     TYO, KIX, NGO, & OSA airports/ ports

     Remote entry model available for 

     other ports

•   Well-trained staff and licensed brokers 

     with a compliance focus 

•   Demonstrated experience in apparel, 

     electronics, footwear, healthcare       

     goods and equipment, food and 

     beverage, etc.

•   End-to-end visibility with the ability 

     to exchange data electronically 

     with customers 

•   System integration with Japan’s 

     customs system (NACCS) with 

      automated clearance event milestones, 

     customs declaration forms, and 

     customs entry details

•   End-to-end integrated service 

     solution provider 

Expeditors customs brokerage is managed at all levels to provide an infrastructure 
for delivering compliant and consistent global customs services. Our structure 
supports in-country customs expertise with global oversight. 

With our knowledgeable, professional teams and system, we can support customers 
in streamlining customs processes and offering solutions to supply chain 
enhancement with full compliance, including reliable transportation through our 
global network coverage.

SERVICE OFFERINGS:

•   Customs entry services

•   Other government agency clearance 

•   Customs cargo inspection coordination 

•   Customized reporting and 
     dashboard visibility 

•   Documents retention and parts 
     database maintenance

•   Final delivery service 

•   Customs regulation updates and 
     inquiry support

•   Exception management
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