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EXPEDITORS GLOBAL GDP PRESENCE
Expeditors has a network of GDP compliant operations on all 6 major continents. 

Each one has gone through a rigorous audit process: internal, by customer, and, in most cases, by an 
external body or local regulator.

Summary of Capabilities
• GDP Compliance to EU standards at all sites
• EU compliant GDP Quality Management System
• Thoroughly trained staff
• Responsible Person or GDP compliance representative at each site
• GDP temperature-controlled cross-docking
• Suite of approved and audited GDP service providers
• Quality approved airline partners offering GDP compliant uplift

GENERAL REQUIREMENTS
Quality Manual

Risk Assessment

Guidance Documents API Procedures

Change Control Customer Audits/QTAs Internal GDP Audits

Personnel Training Document Control Service Provider & Vendor Management

Premises, Security, Cleaning, 
Maintenance, & Pest Control

Temperature
Mapping & Monitoring

Calibration & Maintenance of Temperature 
Control & Monitoring Equipment

IT System

INFRASTRUCTURE

Quality Management System: Good Distribution Practice

Global Temperature-Controlled Healthcare Facilities

Inbound & Receipt
Handling of Time &  

Temperature-Sensitive Products
Orders & Outbound Trucking & Delivery

OPERATIONS

EXCEPTIONS
Customer Complaings & 

Deviation/CAPAs
Recalls & 

Mock Recall
Handling of Suspected Falsified Medicinal 
Products (FMD), Bona Fides, & Destruction

Customer Returns / Control 
of Non-Conforming Product


