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CUSTOMS 
BROKERAGE 
SERVICES

PROGRAM BENEFITS

•   Expeditors’ in-house brokerage licenses

•   Pre-shipment review to identify 

    discrepancies; needed authorizations; 

     and additional requirements

•   A dedicated team is available 24/7 with the   

     ability to clear highly sensitive cargo in 1 day

•   Expertise in handling cold chain 

     Pharmaceuticals in Active and Passive 

     packaging solutions

•   Minimization of shortage and damage   

     claims through the use of Expeditors licenses

•   Secured Delivery & storage services 

     (GDP standards)

•   Customer service supported by Dashboard 

     visibility and Customized Reports

•   Other Government Agency Clearance

•   Automated Tools and Applications

•   Exception Reporting to support 

     Supplier Management Programs

•   Data and Analytics for use in 

     Compliance Monitoring

•   Professional expert support of Other 

    Government Agency (OGA) releases

Expeditors established a presence in Saudi Arabia in 1992.  Today we offer customs 
brokerage services in 13 airports, ports, and land border points across our offices in 
Jeddah, Dammam, and Riyadh. We support customers’ supply chain requirements 
through efficient customs clearance and effective regulatory compliance. These 
requirements are based on a proactive and detailed understanding of the customer’s 
products and business model.  The use of our globally standardized processes and 
procedures, paired with our local knowledge and expertise, results in timely, accurate, 
and compliant submissions to Customs and robust, focused query management 
through the release of goods.  We provide declaration data and analytics to support 
our customers’post-clearance monitoring and compliance programs.
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Over 30 years of experience 

Declaration services in 13 Ports

10000+ Declarations 
Processed

Daily Customs and Other 
Government Agency Engagement

Saudi Arabia E X P D
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