
 ©2025 Expeditors International of Washington, Inc. All rights reserved.

DELIVERY MANAGEMENT

Demurrage & Detention Overview

Expeditors Delivery Management centralizes the visibility, management, and execution of critical milestones in the inbound 
transportation and delivery process. Delivery Management is a managed service with an Expeditors team that provides active 
oversight to improve visibility to the customer’s stakeholders, create predictability around the delivery process, and reduce 
controllable spending.

By leveraging Expeditors Delivery Management Service, companies gain real-time global insight, visibility, and accountability for 
their container status and estimates on demurrage, detention, and other accessorial costs.

NEW FEATURES

•	 Ability to upload Demurrage and Detention Tariffs into 
the system

•	 Real-time visibility to estimates of Demurrage, Detention, 
and Other Accessorial Fees

•	 Summary by Carrier and by Container
•	 Historical trending for a given contract period
•	 Track contract changes by ocean carrier
•	 Detailed analysis to identify areas of opportunity 


