
E X P D

 ©2022 Expeditors International of Washington, Inc. All rights reserved. ©2022 Expeditors International of Washington, Inc. All rights reserved.

E X P D

CUSTOMS 
BROKERAGE 
SERVICES

PROGRAM BENEFITS

•   Pre-shipment review to identify 

     discrepancies; needed authorizations; 

     and additional requirements

•   All types of entries including temporary  

     imports; re-imports; and used goods

•   Centralized escalation to ensure     

     consistency across ports

•   Customer service supported by Dashboard

     visibility and Customized Reports 

•   Value-Add services such as refund;  

     drawback; and guidance on resolution 

     to queries

•   Other Government Agency Clearance

•   Post-clearance services such as 

     amendments and audit coordination

•   Automated Tools and Applications

•   Exception Reporting to support 

     Supplier Management Programs

•   Data and Analytics for use in 

     Compliance Monitoring

Expeditors South Africa offers customs brokerage services in four airports, seven 
seaports, and nearly twenty land border crossings. With these services, consumers 
can manage their supply chain using our efficient customs clearance and effective 
regulatory compliance-driven processes. These guidelines follow a knowledgeable 
approach to understanding our customer's products and business models, which support 
post-clearance monitoring and compliance programs. Our global standardized 
methods and procedures result in timely, accurate, and compliant submission to 
Customs. Expeditors South Africa relies on trustworthy processes to ensure premium 
results for any supply chain.
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17 Brokers in over 30 air,  
sea and land border ports

20000+ Declarations   
Processed

Customs and Other Government 
Agency Engagement

South Africa


